
 
 
 
 

President’s Message – Annual Report 2020/21 
 
A joint annual report for the year 2020/21 has been presented on behalf of the 15 health 
professional Councils and can be viewed here. 
 
The Dental Council of NSW protects the health and safety of the public. It does this by 
managing complaints about the conduct, performance and health of registered dental 
practitioners and students in NSW. 
 
During the 2020/21 year, the COVID-19 pandemic continued to affect dental practitioners, 
our patients, staff and families.     
 
Dental practitioners are commended for their ability to adapt to the pandemic and its ongoing 
effects, and for ensuring that patients continued to receive the care and treatment they 
required, in a safe environment.  
 
From 2016/17, the Council had seen an increase in complaints year on year.  Pleasingly, 
this year, there has been a reduction in the number of complaints received by the Council.  It 
is unclear whether the pandemic played a role in the reduced number of complaints.  The 
majority of complaints continue to relate to clinical care, and the performance of 
practitioners.  The source of complaints, in the majority of cases, continues to be patients. 
 
Of the closed complaints during the year, the majority were discontinued or did not result in 
further regulatory action being taken. 
 
The Council continued its random infection control inspections program.  It is pleasing to 
note that, through this program, compliance across all divisions appears to be high.  
Although it is disappointing that complaints continue to be received raising infection control 
concerns. 
 
Stakeholder engagement continued throughout the year, with the focus being on practitioner 
complaints and also the continuing developments relating to the pandemic.  Our 
engagement involved meetings and dialogue with the Dental Board of Australia; our co-
regulators; NSW Ministry and professional associations. 
 
On 30 June 2021, Dr Anthony Burges; Clinical Associate Professor Bill O’Reilly AM; Mr 
David Owen, and Associate Professor Janet Wallace ended their maximum term of nine 
years on the Council.  The Council extends its gratitude to them for their service to the 
Council and for their contribution to public safety.  We also acknowledge the leadership 
displayed by Clinical Associate Professor O’Reilly as President from July 2012 to June 2018. 
 
The Council has continued to support education and research through the funding of 
activities that promote better understanding of professional standards and compliance, 
issues that lead to complaints and how complaints are managed. 
 

https://www.dentalcouncil.nsw.gov.au/our-publications-den


The Council continues to be reliant upon the contribution of many people to ensure the 
success of its work.  This includes Council members, Professional Officers, Authorised 
Persons, panel and hearing members, performance and health assessors, and members of 
our Assessment Committee. 

We also acknowledge the dedicated staff at the Health Professional Councils Authority 
(HPCA) and, in particular, the Dental Council team.  The staff provide an excellent level of 
professional support to the Council and they ensure that we continue to fulfil our regulatory 
functions and obligations.  

Thank you to everyone who has contributed to the important work of the Council over the 
past year. 

Clinical Associate Professor F. Shane Fryer OAM 
President  
Dental Council of NSW  
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